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Pantai uses CHARMS system to improve services

Lam Jian Wyn

KUALA LUMPUR: Healthcare pro-
vider Pantai Holdings Bhd will im-
plement a new IT system that con-
solidates its administrative, financial
and clinical operations across its net-
work of 10 hospitals in the peninsula
over the next 36 months.

The Complete Hospital and
Records Management System
(CHARMS) is part of the group’s
rebranding exercise initiated last
year to position itself at the forefront
of healthcare quality, Pantai chair-
man Tan Sri Mohamed-Khatib Abdul
Hamid said yesterday.

Pantai partmers US-based health-
care IT solutions provider Eclipsys
Corporation and Revere Technolo-
gies Sdn Bhd (RevereTech) to pro-
vide the essential foundation for the
initial modules of CHARMS.

Yesterday, the three parties signed
an agreement on the appointment of
Eclipsys and RevereTech as the sys-
tem project implementation provider
for the Hospital Information System
and the Oracle Financial enterprise
resources planning (ERP) solution.

Declining to reveal the group’s in-
vestment in the new system, Pantai
group CEO Dr Chan Boon Kheng nev-
ertheless said CHARMS cost “alot” in
terms of money, time and effort.

The new system would be imple-
mented in phases from today, said
Pantai group chief information of-
ficer Hisham Ismail.

He said the group was laying the
foundation for the flagship Glenea-
gles Hospital Kuala Lumpur facility
to be the first hospital in the group to
use the system by next September.

Earlier, in his speech at the sign-
ing ceremony, Mohamed Khatib said
the new system would enable the
group to achieve visibility through
one source of real-time financial and
management data, control though
aligned financial and procurement
policies with budget-based procure-
ment and efficiency through built-in
best practices and self-services.

“CHARMS is intended to facilitate
the change of mindset which was
initiated through the rebranding of
Pantai,” he said.

“The gradual implementation of
the CHARMS project will (among
others) result in increased speed of
patient data access, reduced inpa-
tient admission time, reduced dis-
charge time, improved turnaround
times for lab and imaging results,
improved clinical quality through
the use of targeted alerts for drug-
druginteractions, allergies, and du-
plicate orders,” he added.

The new system arrives in the face
of various industry challenges, such
as increasing costs, competition, tal-
ent and resources, underscored by
the growing needs of patients, said
Mohamed Khatib.

Relatively new trends such as
a greying population and lifestyle
changes demanded more person-
alised and innnovative clinical so-
lutions, he added. .

To progress with the times, he said
other changes that hospitals should
adoptincluded offering preventive
healthcare and medical tourism.




