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PRESS RELEASE 
FOR IMMEDIATE RELEASE



         DATE: 23 JUNE 2010
Pantai Hospital Ayer Keroh Tests Emergency Response Preparedness

Pantai Hospital Ayer Keroh (PHAK)’s emergency response competence was put to test when a rescue exercise involving hospital staff and the local fire department team was carried out this afternoon. Firefighters and the hospital’s Emergency Response Team (ERT) members were mobilized to search and rescue patients after a fire which broke out on the third floor of the hospital building failed to be contained.
As part of the scenario, today's fire drill and emergency evacuation practice simulated a fire that started in one of the Surgical Wards at around 3.00 p.m. Code Red was immediately announced with fire alarm bells being triggered. The hospital’s ERT was activated to act as the hospital’s in-house contingency team to first attempt to control the fire. When the fire was unable to be confined, PHAK’s Safety Officer asked for Code Orange to be announced to indicate the commencement of evacuation works on all floors of the hospital.
The local firefighting team responded to the alarm and arrived at the scene within five minutes of the incident with two fire engines. The firefighting team moved in on the area of fire and began extinguishing the fire while the ERT members proceeded to begin the evacuation of patients, visitors and staff from the hospital. Hospital patients were carefully transported or escorted to the designated assembly point, where head counts and inspections were done by the ERT members to ensure everyone's safety.
The successful rescue effort concluded at 3.45 p.m., with a total of 22 simulated patients being evacuated to the hospital’s designated assembly point. The ERT members and the firefighting squad’s quick response to the situation resulted in zero casualties.

This annual routine was conducted in line with PHAK’s initiative to provide not only a safe environment for all hospital patients and visitors, but also to ensure that its staff members are knowledgeable and sufficiently trained to act promptly during emergencies such as fire. 
Mr. Gan Kong Hoe, Chief Executive Officer of PHAK said, “This routine demonstrated the commitment shared among the hospital staff and our local fire department in maintaining a high degree of contingency readiness and safety compliance in the hospital. The safety of our patients remains top priority in all rescue efforts.”
Drills are conducted every year to simulate different emergency scenarios in a hugely realistic manner to refine the hospital's crisis management measures. Such initiatives are in line with Pantai's commitment to continuous improvement in its provision of quality services. The hospital will carry on working hand-in-hand with the local fire department to ensure that the hospital consistently has sufficient equipment and people with the right skills and expertise in handling such crisis.
Over 200 participants from the hospital and fire department took part in the operation.

###
About Pantai Hospital Ayer Keroh
Established in 1986, Pantai Hospital Ayer Keroh has provided unwavering healthcare commitment to the Melaka community for over two decades. Since moving to its present premises in Ayer Keroh in August 1995, the hospital has grown in many facets. 

Today, Pantai Hospital Ayer Keroh, or PHAK, located 5 km from the Ayer Keroh toll interchange is on a firm footing with 250 beds under its wing. Supported by a team of more than 60 specialists, the hospital presented its new wing, a project completed in 2001.


Equipped with a host of new and complementary services and facilities, it has been instrumental in helping the hospital meet its patients' needs head on.
About Pantai Holdings Berhad

Pantai Holdings Berhad (Pantai) is a healthcare conglomerate which today, has a network of nine (9) hospitals throughout Malaysia. Hospitals under the Pantai Hospitals brand are located strategically in Penang, Kedah, Perak, Selangor, Kuala Lumpur, Melaka and Johor.  The flagship hospital, Pantai Hospital Kuala Lumpur is a premier 332- bed tertiary care hospital strategically located close to the city centre and within the cosy residential neighbourhood of Bangsar. Our 10th hospital within the Pantai Group, Gleneagles Hospital Kuala Lumpur, is a leading 330-bed tertiary care hospital, located in the heart of Kuala Lumpur.  Collectively, the Pantai Group of Hospitals has a total of more than 1,500 beds, with over 100,000 admissions a year. The Group is anchored by a pool of clinical professionals, consisting of more than 700 doctors and 2,000 nurses.

Pantai also provides supplementary healthcare services comprising comprehensive laboratory and radiology facilities and rehabilitation services. Its College of Nursing & Health Sciences trains more than 600 nurses on a three-year curriculum.  For further information – www.pantai.com.my
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